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The main menus and screens of PatientChase

This section helps you

9 Familiarise yourself with the main menus and screensof PatientChase
Search menu

Library menu

Admin menu

Advanced menu

O O O O

Results views
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The main menus and screens of PatientChase p§+lentgnase3

Creating a Search

r

Exit | = PatientChase Version Weh Library Name - default - B8 X
Library ISr:archI Admin  Advanced Help L
o2 = |||
= | W
Add Edit Delete | Refresh Emis Sync Create
Search Sync Threshold
Library
“‘ Iy Searches &)

f8 Search Builder oi=]e3

Key for Choosing Targets

SMOKING ‘r'ed - below 'bllack - within 20%
‘g'reen-achieved f'lu Jab Regd

MEDICINE 's'ub Therauptic 't'ime Limited

Search Name
[1z12.20m |

value {Blood or Urine) required
l'oad saved search (F& to save)

Search Type @ CHD (100} f DMZ - NO EMI in last 15 months (51}
Mot In Target N
® g @ HF (14) / DM10 - NO Neurap tast in 15m (34)
() Register Search
&y STROKE (34) DM13 - Micro-alb NOT done {60}
i EP (4??] Diabetes DM15 - Proteinuria + NOT on ACE {8}
Reset .
(5) DM (142) Total Patients selected so far DM17 - Chalestarol = 5.0 (6C)
() Reset Targets
@ COPD (51) DM18 - NO flu jab last seasn {80)
Sart T'y'-:.e {’ EPILEPSY (20] DM21 - Retinal screen NOT done {95}
© Emis No {~) THYROID (101) Current 5 Current Points DM22 - NO eGFR / Creat Check (34)
OSurname Coy CANCER (54] 62.5% 1.4/3 DM26 - HEAT ¢ more than 7.5 (63)
) Date Of Birth @_!) MH (29) Threshold % 17— DM27 - HEAl € mare than 8.0 (37}
€ AsTHMA (250) 00 DM28 - HBAl & mare than 8.0 (43)
10 (‘_) DEMENTIA (7) DMZ0 - NO Feet checkin 15 m {127}
MM/DD/YYYY s DM30 - BP > 150,00 (44
Q Sl Patients req'd to reach Threshold R
9 CKD (83) DM321 - BP = 140/80 (54}
(@ Prioritise by Targets = ¢ )
@ AF (35) 38/51 patients
() Prioritise by Condition
{ ) OBESITY(200)
(o) PLD (9)
©

Finish Search FEMALE

The Search menu gets you started.
From here you can:

1 Sync the latest EMIS data with PatientChase.

1 Create a newsearch.Click the Add button and the Search Builder screen loads up.

1 Runa Threshold search. This is a prebuilt search which looks at ALL the QOF targets
where your practice has not yet achieved the threshold %.
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Your Library

pa+ientchase _}

Library

”‘ Iy Searches

i
|§ yExit | ¥ PatientChase Version Web Library Mame - default - 0 X
\ ] —

— ILibraryI Search  Admin  Advanced Help Lal

ﬁ B @ ﬁ Change Library -

Mew Cpen Save Save As

Library
v

By default, PatientChase automatically creates a default library for you on your hard drive and a

prompt asks you whether you wish to save it whenever you exit PatientChase.

Only use the Library menu if you plan to change the location of where you save your searches.

From here you can:

i Create a new library:.

9 Change the location of your library.
1 Sharealibrary over your network.
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The main menus and screens of PatientChase

The Admin menu

p§+|entgnase :

P N = x
T EXltj = PatientChase Version Web Library Mame - default - =
)
Library  Search | Admin | Advanced Help La
& @ Y
=
Edit Emis Inserts Check for Updates Review Date
Media Repaorts Updates Filter
Library
A

a Wy Searches

[ System Administration

Letters Prose

Back to PatientChase

Listed below are the word doucments currently available for your system.
To edit a document, select it and click the "Open’ button.

copyZlabelsMotinTarget29x90mm_docx
copyLabelsMotinTarget29x90mm docx Open
LahbelsMotinTarget29x80mm. doc
LahelsMotinTarget62mm doc
LakelsRegister2:x90mm.doc
MNotinTarget.doc

Register.doc

Texting Default Message doc
Texting Export Example.doc
eula.rtf

Delete

This menu is where you customise PatientChase and run reports.

From here you can:

1 Customise you letter template/s.
1 Customise your label template/s.
1 Report on letters inserted into EMIS.
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Advanced (Support staff  only)

—— _ . .
N Exit )T PatientChase Version Web Library Mame - default -

-En Library  Search  Admin IAdvancedI Help ~
=gl = g | S| O

Show Cleanse Change Location Shared_Update Change Location Relink Options | Enforce Ruleset
Log Database Shared Database PatientChase Database  PatientChase Syncing
Likrary
”‘ My Searches )

The Advanced menu is primarily for use by PatientChase Support for diagnostics.

From here you can:

1 Reconfigure PatientChase if you are using a version of Microsoft Word older than Word
2007. Go to the Options menu to do this.

1 Create the log file for sending to support@patientchase.com should an error occur in
PatientChase.
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Results view s

pa+ientchase _}

T

L)
— Library | Search | Admin  Advanced Help

PatientChase Version Web Library Name - default

[i]

5 = §
ORRE™ & 5
= |
Add Edit Delete | Refresh Emis Sync Create
Search Sync Threshold

Library

= "‘ Wy Searches

Datelns Conditions

CHD» STROKE COPD ASTHMA SurMame

FirstMames EmisM Title

in Search

292

Total Patients

Search :Motin Target
:Sorted by Target

Emis No :24181
Patient Name:MrLaura Channon

Address :Flat 5 Blackberry Lane Witney
Surrey CRO 4UN

TelNo :84012267

= (O cHpstrokecorn s [bg | |STROKE [COPD |ASTHMA [Channon  Jiaura [ 24151(mr ||
m 2 CHD,ASTHMA CHD ASTHMA Beech llona 25964 Mrs |
Delete Search 0 COPD ASTHMA CHDO COPD ASTHMA Munns Pierre 26245 Mr
Refresh Search D COFD CHD COFD Crilly Bridget 21785 Mrs
Edit Search [ STROKE CHO STROKE Alexandroff Carmen 15833 Mrs
Duplicate Search OKE STROKE Mytko Reid 23034 Mrs
[ CHO Martyn Joel 10812 Mrs
Export Search Results To Excel b COFD CHD COFD Bream Ping 11143 Mr
Export Results to Word OMLY 0 COPD CHD COFD Macvean Maryanne 8683 Mr
Insert Results to EMIS ONLY 4 CHD Manzoor Tomas 23757 Mrs
Export to Word AND Insert into EMIS OKE STROKE Herring Wesley BO1T Mr
B0, ASTHMA COFD ASTHMA Juerss Katie 22175 Mrs
Display Popup for this Search [ CHO Rousseau Hossein 131 Mr
Filter Search via Diary Dates OKE STROKE Cockrell Bruna 24172 Mrs
15 ASTHMA ASTHMA Kelly Annette 25443 Mr
16 STROKE STROKE Backhouse Terrence 24415 Mr
17 CHD CHD Wakefield Masser 1181 Mr
18 CHD CHD Mhynett Mellie 3255 Mrs
13 CHO CHO Craven Bonita 23375 Mrs
20 CHD CHD Cullum Ffion 3733 Mrs
<21 CHO CHOD Fick Brinitte 20882 Mr
O Date of Search: 08/12/2011 , Mr Laura Channon
7,

STRCHKES - BF 150/90 or less
STRCKET - Cholesterol check

in 15m

STROKER - Cholesteradl

5.0mmal/l

COPDA0 - FEV1 inlast 15m
CCPD13 - Had a MRC Scoring
ASTHMAS - Rev in last 15m

Once youdve bghtclick overitsnanaertochl presented with a set of options.

From here you can:

Modify the search.

Export data to Excel.

= =4 =4 =4
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Print letters and record them in EMIS.

Create Repeat Prescriptions recall labels.
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i
b

Y
'\ Exit |~ PatientChase Version Web Library Name - default =

e Library | Search | Admin  Advanced Help L
ORRE™ & £
-4

It

add | Edit = Delete  Refresh Emis Sync Create
Search Sync Threshold
S
Likrary
5 @ iy searches Datelns Conditions CHD STROKE COPD ASTHMA SurName FirstNames Emish Title
2 (P cuosioecorn s b E : | |STROKE |COPD [ASTHMA [Channon _JLaura [ 24131mr |}
f;_% @ 2 CHD,ASTHMA CHD ASTHMA Beech llona 25854 Mrs |
3 CHO,COPD ASTHMA CHO COPD ASTHMA Munns Pierre 25245 Mr
4 CHD,.COPD CHD COPD Crilly Eridget 21785 Mrs
5] CHD STROKE CHD STROKE Alexandroff Carmen 18833 Mrs
G STROKE STROKE Mytka Reid 23034 Mrs
Ti CHD CHD Martyn Joel 10812 Mrs
g CHOL,COPD CHO COFD Bream Fing 11143 Mr
9 CHD,COPD Export Selected Patients to Word OMNLY Maryanne 653 Mr
10 CHD Insert Selected Patients to EMIS OMLY r Tomas 23757 Mrs
11 STROKE Export to Word AND Insert into EMIS Wesley 5017 Mr
= B Select Patients from Excel Export Katie ELITIS
13 CHDO - X u Hossein 131 Mr
W oo e,
15 ASTHMA - Annette 254438 Mr
18 STROKE STROKE Backhouse Terrence 24415 Mr
17 CHO CHO Wakefield Masser 1181 Mr
18 CHD CHD Wynett Mellie 3255 Mrs
19 CHD CHD Craven Bonita 23375 Mrs
20 CHD CHD Cullum Ffion 3733 Mrs
21 CHO CHO Pick Briaitte 20882 Mr ¥
< >
O Date of Search: 08/12/2011 Iy Mr Laura Channon
search :Notin Target % STROKES - BF 150/90 or less
:Sorted by Target STROKET - Cholesterol checl
in 15m
Emis No 24181 STROKEE - Cholesteral
Tomlsia:-shnts Patient Name:MrLaura Channon 5.0mmol/L
Address :Flat 5 Blackberry Lane Witney COPDI0 - FEV n last 15m
292 Surrey CRO 4UN COPDA3 - Had a MRE Scoring
TelNo :34012267 ASTHMAS - Rev n last 15m

Right clicking over the patient grid gives you some other options.
From here you can:

9 Filter your search with other search criteria(e.g. housebounds).
1 Manually select patients then print letters and record them in EMIS.
1 Auto-delete or manually delete patients from your search.
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Creating a letter template

In this section you will be shown how to:
1 Modify a preloaded PatientChase letter template with your preferences.

MODIFY YOUR LETTER TEMPLATE BEFORE YOU START CREATING MAIL MERGES.

PatientChase is preloaded with 2 main letter templates. One to use as the basis for your QOF
letters and an alternative one if you recall your patients using month of birth.

Both templates are fully customisable and this section shows you how to add your own practice
header, your own wording and alter the automated prose in some of the merge fields.

This section uses the QOF letter template as the example. If you prefer to recall via month
of birth, follow exactly the same steps,  except:

Step 2 - select the register.doc template.

Step 4 d decide whether you wish to modify the terms in the [Condition] field only.
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Creating a letter template patientchase :}

Step 1 8 Open System Administration

Library  Search | Admin | Advanced Help

3 E g v

Edit Emis Inserts Check for Updates Review Date
edia Reporis Updates Filter
Library

“- My Searches

Todo t hi s, go to the Admin menu then click OEdIi

10
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Creating a letter template patientchase 3

Step28Sel ect the O6Lettersd tab.

£8 System Administration

Letters Prose Back to PatientChase

Listed below are the word doucments currently available for your system.
To edit a document, select it and click the 'Open’ button.

LabelsMotinTarget29x90mm doc
LabelsMotinTarget62mm doc

LabelsRegister29:x30mm doc

Register.doc Delete
Texting Default Message doc
Texting Export Example doc

eula_rtf

Click on NotInTarget.doc.

Click Open.

The template opens in Microsoft Word.

11

User Guide v2.0 em S



Creating a letter template patientchase :

Step 3 8 Modifying the wording in Microsoft Word.

II. En "II u -F W v I*{ULIIIII:H'LJ'EL-'LIU'L L\_UIIIHﬂLIUIIIL: WISl T | IV WL WY — T
L | =
—j Home Insert Page Layout References Mailings Review WView L7
l-g-|-1-|-2-I-E-|-4-|-E-l-5-l-.-'--l-5-1-5-1-1:'-|-11-|-12-|-1E-|-14-|-1E-I-Q,-I-EE
| . High street Medical Centre
- Glenera. Ili‘ractltlaners London
- Cr. lo 1I1P5IT::'1 Dr:I.Jane Brown W111D
- ractice Nurse Telephone: 0203 000 0000
stells Jones Fax: 0203 0000001
_ wwnw.internet.co.uk
-
| [RakeTedw
-]
R Dear [Salutation],
.
- This is an automated letter. As of the [DateToday] our records show that:-
=]
Z [Condition]
=
- [Text]
=
. If\,fou are slready seeing & doctor or nurse regarding the ahave ar have & further sppointment booked please
- ignore this letter and treat it for information only.
Z [fyou are not under any active appointment either with the nurse, doctor or hospital regarding your
,_! conditian, you may not be properly controlled and you need to come and see us. I'd &lso be grateful if vou
- could bring this letter with you to your appointment. Also if you are housebound and cannot make it to the
- surgery please let us know so that our district nurse can look after you. Thank you for your co-operation.
a Yours sincerely,
=
n Dr. John Smith .
- =]
=] F

In the example above a practice letterhead and signature has already bee
add your own. You can simply copy and paste one from any of your Word documents.

If you wish to change the wording or layout of the template, feel free to do so.

Once youdre happy IlekSave. your templ ate c

12
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Step 4 6 Modifying the [Condition] and [Text] fields.

Dear [Salutation],

This is an automated letter. As of the [DateToday] our records show that:-
[ Condition]
[ Text]

If-_.*u:uu are glready seeing 8 doctor or nurse regarding the above ar have a further appag
ignore this letter and treat it for information anly.

Ifwou are not under any artive anpointment either with the nuree doctar or hosnital

The [Condition] field tells the patient which condition they are being recalled for.

The [Text] field details which QOF targets apply to the patient.

This is how the [Condition] and [Text] fields can look in a mail merged letter:

Cear Mrs. Beech,

Thiz is an automated letter. As of the 07,/12/2011 our records show that:-

You have a history of & heart related condition.
You have a history of Asthma.

Your last Blood Preszsure reading was too high.

You should be on Medication to help thin the blood.
You might needto be on a drug called a Beta Blocker.
You have not had a review recently for your condition.
Your Asthma needsto be confirmed with a lung test.

[fyou are already =eeing a doctar or nurse regarding the above or have a further a

13
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Creating a letter template patientchase :

Should you wish to remove either merge field from your template, simply delete it in Step 3.
Should you wish to keep either field, but change the wording, do the following:

Open System Administration by goingt o t he Admin menu then clicking

[, \Exit ) =

e

— Library  Search | Admin | Advanced Help
T -~

Edit Emis Inseris Check for Updates Review Date
Media Reports Updates Filter
Likrary

“" Wy Searchesz

14
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Creating a letter template patientchase 3

Click on the 6Prosed tab.

Back to PatientChase

Amend the short text (for Labels and Texting) or Prose (for Letters).

Target Type Short Text Prose for Letters. o
AF1 - Patients on AF Register Register Irregular Heart Beat You have a history of an irregular heart.
You should be on Medication to help thin the =
AF3 - AF on Anticoagulation MotInTarget Medication blood R
‘You have recently been diagnosed as having an
AF4 - Mew AF with ECG MotInTarget Irregular Heart Beat irregular heart beat not confirmed on a Heart
Monitar.
ASTHMAIL - Patients on Asthma register Register Asthma ‘You have a history of Asthma.

Your Smoking Status has not b ded
ASTHIMAS - 14518 = smoking history  MotInTarget Smoking Status Our SMORINg Status has not been recorce

recently,

You haw t had jiew nitly for y
ASTHMAG- Rev in last 15m MotInTarget Asthma DU MAVE ot had a revisw recently o your

condition,

Your Asth dstob rifi dwithal
ASTHMAS - »1/4/06-rev testing NotInTarget Asthma o e MEEEE TG BE comimEc Wi e

. . . ‘You have a history of High Blood Pressure and

EP1 - Patients on BEP Register Register Blood Pressure are on Medication far this.

Your Blood P h th ded
BP4 - BP check in last & months MotInTarget Blood Pressure DU Blood FIESsure has not heen records

recently.
BPS - BP 150/90 ar less MNotInTarget Blood Pressure Your last Blood Pressure reading was too high,

Have had a diagnosis of Cancer in the last few

CAMCER1 - On Cancer Register »1/4/03 Register Cancer years

CAMCER3 -Cancer Rev from diagnosis MotInTarget Cancer ‘You have not had a cancer review recently. -

I n the 6Prose for Lettersd column click on the te
through the list to see if you wish to change any other terms.

If you are running mont h of birth letters, focus only the Register terms appearing in the
6Typed .col umn

Once youdre happy with all the terms that <could aj
Patient Chased.

From now on, your modified terms will appear on your patient letters.

15
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Mail Merging & Creating QOF letters

In this section you will be shown how to:

1 Create QOF patient invite letters ready to send to patients.

16
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Step 1 8 Sync with EMIS

- O Exit | s
-’ Library | Search | Admin  Advanced Help

= :
Ei A | E

| \ ¥

Add Edit Delete | Refres Emis Sync Create
Search Synic Threshold

Library

ﬂ Wy Searches

Syncing with EMIS will pull into PatientChase all the latest data with regard yourprad i ce 8s QOF
status.

This will include:

9 Patient registration data such as names, addresss, DOB etc
1 All outstanding QOF targets from all clinical domains (e.g. Asthma, COPD, CHD etc)
9 All chronic disease registers associated with the patients.

PatientChaseis es t he same data as EIMOKAHEADwiew.at i on Manage
The 6l ook aheadd period varies from practice to pl
financial year d.

Check your own copy of EMIS Population Manager to see what yours is set to

NOTE: If you change the look ahead view in PopMan, please allow until the following day for
PatientChase to reflect these changes.

17
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Mail Merging o Creating QOF letters

Step 2 8 Add a new search

Q Library | Search | Admin  Advanced Help

OR2B> &

Edit Delete | Refresh Emis Sync Create

Search Sync Threshold

User Guide v2.0 emIS
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Mail Merging o Creating QOF letters p§+lent9nase3

Step3d06 Sel ect Not in Targetd search

% Search Builder

EY=FLdaba YA @ CHD (100)
(& Not In Target (‘) HF (14) >4
() Register Search QU (
i STROKE (34)
- ‘:' BP (477) Hypathyroid
ese
(_ﬂ DM (142) Total Patients selected so far
(%) Reset Targets @
COPD (51)
Sort Type )  EPILEPSY (20)
© Emis No (=) THYROID (101}
() Surname @ CANCER (54)
O Date Of Birth @ MH (29)
DR 50
to ()  DEMENTIA(7)
©  owme
'y CKD (23)
(=) Prioritise by Targets &", ¢
¢y AF (35)
() Prioritise by Condition U e
S h N @ PLD (2) Key for Choosing Targets
Edle dime &’ SMOKING ted - below  'black - within 20%
| | 'g'reen-achieved f 'lu Jab Reqd
@ MEDICINE 's'ub Therauptic 't'ime Limited
o v'alue {(Blood or Urine) required
Finish Search @ FERLE Toad saved search (F& to save)

Numbers of patients within each register will be displayed by each register name.

19
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Step 4 8 Select your targets

Search Builder

Search Type |@ CHD (100} ASTHMAZ - 1419 + NO smok hist (8)
Mot In Target -
® d @ HF (14) ASTHMAS- NQ Rav in last 15m (156)
() Register Search
Ib STROKE (34) ASTHMAS - >1/4/6+N0 rev tests (15)
— () BP (477) Asthma
ese
@R - (_ﬂ DM (142) Total Patients selected so far
eset Targets
D COPD (51) 292
ort Tune €y  ePepsy 20)
VP
© Emis No (=) THYROID (101}
() Surname (5 CANCER (54)
O Date Of Birth ©@ MH (29)
[ ssmaurcso |
to ()  DEMENTIA(7)
'y CKD (83)
(=) Prioritise by Targets &", ¢
0] AF (35)
() Prioritise by Condition
{ ) OBESITY (200)
S h N @ PLD (2) Key for Choosing Targets
Edle dime @ SMOKING ted - below  'black - within 20%
| | 'g'reen-achieved 'f 'lu Jab Reqd
@.) MEDICINE 's'ub Therauptic 'time Limited
o p v'alue (Blood or Urine) required
Finish Search Q FEMALE Toad saved search (F& to save)

In this example, CHD, Stroke, COPD and Asthma patients were selected to form the group of
patients to be recalled.

PatientChase found there 292 patients within this group.

Some of these patients will have targets in maybe 2, 3 or even 4 of the conditions selected.

20
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Mail Merging 0 Creating QOF letters

Step 5 d Determine the sort order to view your results.

Search Builder

p§+|entgnase 3

Search Type @ CHD (100} ASTHMAZ - 1419 + NO smok hist (8)
© Not In Target @ HF (14) ASTHMAS- NO Rev in last 15m {156)
Register Search
OReg ¢ STROKE (34) ASTHMAS - >1/4/6+N0 rev tests (15)
— () BP (477) Asthma
ese
(_ﬂ DM (142) Total Patients selected so far
(*) Reset Targets @ e 292
Sor Type €y  ePepsy 20)
© Emis No (=) THYROID (101}
() Surname (5 CANCER (54)
O Date Of Birth ©@ MH (29)
[© mwwmes
to ()  DEMENTIA(7)
'S CKD (83
(=) Prioritise by Targets &", (83)
! AF (35)
() Prioritise by Condition 8 e
S h N @ PLD (2) Key for Choosing Targets
sl S @ SMOKING red - below ‘black - within 20%
'g'reen-achieved 'f 'lu Jab Reqd
@.) MEDICINE 's'ub Therauptic 'time Limited
o p v'alue (Blood or Urine) required
Finish Search Q FEMALE Toad saved search (F& to save)
Before viewing the |Iist of patients in your searc|
The display order will be the order your letters come out in the mail merge.
By default, O6prioritise by targetsd is selected a:
What this means is that the 6most complex06 patien:

and therefore invited in first.
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