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The main menus and screens of PatientChase 

 

This section helps you: 

 Familiarise yourself with the main menus and screens of PatientChase: 

o Search menu 

o Library menu 

o Admin menu 

o Advanced menu 

o Results views 
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Creating a Search 

 

The Search menu gets you started. 

From here you can: 

 Sync the latest EMIS data with PatientChase. 

 Create a new search. Click the Add button and the Search Builder screen loads up. 

 Run a Threshold search.  This is a prebuilt search which looks at ALL the QOF targets 

where your practice has not yet achieved the threshold %. 
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Your Library  

 

By default, PatientChase automatically creates a default library for you on your hard drive and a 

prompt asks you whether you wish to save it whenever you exit PatientChase. 

Only use the Library menu if you plan to change the location of where you save your searches. 

From here you can: 

 Create a new library. 

 Change the location of your library. 

 Share a library over your network. 
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The Admin menu 

 

This menu is where you customise PatientChase and run reports. 

From here you can: 

 Customise you letter template/s. 

 Customise your label template/s. 

 Report on letters inserted into EMIS. 
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Advanced (Support staff only) 

 

The Advanced menu is primarily for use by PatientChase Support for diagnostics. 

From here you can: 

 Reconfigure PatientChase if you are using a version of Microsoft Word older than Word 

2007. Go to the Options menu to do this. 

 Create the log file for sending to support@patientchase.com should an error occur in 

PatientChase. 

  

mailto:support@patientchase.com
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Results views 

 

Once you’ve built a search, right click over its name to be presented with a set of options. 

From here you can: 

 Modify the search. 

 Print letters and record them in EMIS. 

 Export data to Excel. 

 Create Repeat Prescriptions recall labels. 
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Right clicking over the patient grid gives you some other options. 

From here you can: 

 Filter your search with other search criteria (e.g. housebounds). 

 Manually select patients then print letters and record them in EMIS. 

 Auto-delete or manually delete patients from your search. 


